Brandon Sardelli

Endpoint / Modern Workplace Engineer - Intune - AVD - MSP

Microsoft endpoint engineer with 5+ years across Intune, Microsoft 365,
Entra ID, and Azure Virtual Desktop. Go Live Engineer at Nerdio guiding
MSP partners through baselines, policies, app deployment, and tenant
enablement. Broad foundation across MSP and enterprise IT, identity,
automation, and documentation.

New York, NY - Open to Remote
brandon.sardelli@gmail.com
(631) 707-5433

LinkedIn - GitHub
brandonsardelli.com

| EXPERIENCE

Nerdio — Go Live Engineer Remote - Sep 2025 - Present

e Runs Go-Live engagements to onboard MSPs into Nerdio Manager for MSP:
Partner Center integration, feature fit into partner workflows, and knowledge
transfer through self-sufficiency.

e Completed 300+ partner project calls across Go-Live projects that typically
run 3-6 months; captures project notes in Salesforce.

e Assists MSPs with CIS and cybersecurity Intune policies, Unified Catalog apps,
Autopilot V1/V2, Solution Baseline assessments, CIS drift analysis, and hybrid
AD in Nerdio.

e Troubleshoots the Nerdio application in depth and provides support logs to
the support team.

e Maintains Intune policy repos for product review; works with L&D on training
courses; builds custom apps used org-wide.

Centerview Partners — System

Administrator (Contract)

e Supported Intune policy creation, group and device management, policy
rollout, Zero Trust policies, and documentation.

e Ran weekend server patching; supported WhatsUp Gold monitoring with the
network engineer for overnight service coverage.

e Prototyped Azure DNS Resolver for hybrid on-prem AD and DNS with
custom applications.

Huntington, NY - Apr 2025 — Jun 2025

Site2 — Systems Engineer Remote - Jul 2023 — Apr 2025

e Built Intune and Microsoft 365 for MSP customers: enrollment, profiles,
compliance, Autopilot, and Apple Business Manager.

e Configured Entra ID, Conditional Access, Defender, and Microsoft Tunnel;
deployed Win32/Store/LOB apps.

e Implemented Azure networking and Azure Virtual Desktop for ~15
customers; automated patching with PowerShell.

Ilvionics — Systems Engineer Hauppauge, NY - Feb 2023 — Oct 2023
e Implemented Intune and Entra Connect hybrid identity for legal clients;
supported multi-client MSP operations.

Arbor Realty Trust — Systems Engineer  Uniondale, NY - May 2022 — Jan 2023
e Supported Intune MDM and OneDrive rollout across 700+ devices; assisted
with Azure Virtual Desktop image work.

US Ecology — Endpoint & MDM

Engineer

e Operated ManageEngine MDM for 1,600+ employees; closed 2,500+ tickets;
imaged Windows endpoints.

Great River, NY - Dec 2020 — May 2022

| corE skiLLs

Endpoint: Microsoft Intune - Windows
Autopilot - Apple Business Manager -
Microsoft Defender - CIS baselines

Identity & cloud: Entra ID - Conditional
Access - Microsoft 365 - Azure - Azure Virtual
Desktop - Nerdio Manager

Ops: PowerShell - Power Automate -
ConnectWise RMM - Windows support -
VPN - Helpdesk - Documentation

| KEY METRICS

200+ live technical sessions
50+ onboarding projects
700+ devices enrolled (Arbor)
1,600+ users under MDM

2,500+ tickets closed

| CERTIFICATIONS

MD-102: Endpoint Administrator —
Microsoft

Nerdio Endpoint Management (NEMM 100)
Unified Endpoint Management — Nerdio
NMM Fundamentals — Nerdio

Nerdio Azure Fundamentals

Enterprise Endpoint Manager — Microsoft
Azure Architect Solutions — New Horizons

| EDUCATION

Stony Brook University
B.S., Atmospheric Science
May 2018 - GPA 3.6
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